Towing a Smart Car >> Practical advice from Smart
Flat towing
Flat towing is when all wheels of the vehicle are on the ground during the tow.
For vehicles that will be flat towed over long distances observe the following
Smart recommendations:
Preparing the vehicle: Contact an authorized Smart center for information on
recommended tow bar equipment
Before towing:
1. Engage the parking brake.
2. Make sure the ignition is switched on.
3. Depress the brake pedal and keep it pressed.
4. Move the gear selector lever to neutral position N.
5. Release the brake pedal.
6. Switch off the ignition.
7. Leave the key in the starter switch.
8. Wait approximately 30 seconds until the multifunction display in the
instrument cluster is completely blank.
9. Release the parking brake.
10. Remove the key from the starter switch.
During towing:
Make sure the gear selector lever remains in neutral position N with the
ignition switched off.
After towing:
Engage the parking brake.


Do not flat tow the vehicle with the front axle raised. Doing so may
cause serious damage to the brake system which is not covered by the
Smart Limited Warranty.



Failure to follow Smart recommendations for flat towing can cause
damage to your vehicle:
1. Leaving the key in starter switch position 1 (ignition on) may
result in the vehicle locking. The vehicle will lock if the wheels
are turning at vehicle speeds of approximately 8 mph (14 km/h)
or more.
2. the ESP being activated. Active braking action through the ESP
may seriously damage the brake system which is not covered by
the smart Limited Warranty.
3. Not moving the gear selector lever to neutral position N may
result in significant transmission damage.

The information supplied is from various independent resources and is our best understanding of the current
situation. However we do not warrant information from independent sources as accurate and we do not accept any
liability for its accuracy, correctness, usage or any other reliance placed upon it whatsoever.
Half Moon Bay (Leisure) Ltd accepts no responsibility for users failure to adhere to User Instructions as posted from
time to time. Where the applicable Law allows Half Moon Bay (Leisure) Ltd limits its total liability in any claim to the
actual amount paid for the item concerned. In particular Half Moon Bay (Leisure) Ltd excludes all liability for
consequential loss.

